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Instant access to doctors for employees in the palm of their hand.
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Saskatchewan Blue Cross is offering Online Doctors by Maple, an industry leading
virtual care benefit to enhance employees health and wellbeing.

.

GP-first model to feel
better, faster.

Direct connection to a
general practitioner in
under 5 minutes, every

between.

time, with no steps in

On-demand & high-
quality care.

SBC has two plans -
unlimited access to
consults 24/7/365, or 5
weekday visits annually,

7am-12am ET. )
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Seamless & intuitive
patient experience.

Patients can receive care
on their terms — text,
phone, or video, whatever
is most comfortable for

them. j
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True continuity of care
on and off the app.

Robust records to store,
share, and manage
personal health data,
results in reliable
continuity of care. j

Employees can connect with a doctor in under 5 minutes and feel better, faster.
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Create your Maple account to
receive coverage through
Saskatchewan Blue Cross.

Details must be input as they

appear on your benefits card.

Date of birth / Date de naissance

month day year

Identification number / Numéro d'identification
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Policy number / Numéro de p

Employees register with
their date of birth and
policy numbers
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What are your symptoms?

() cough/cold/flu

() minory injury / joint pain

@ shortness of breath

o
() fever

() vomiting / diarrhea / constipation
() headache

sexual health issues
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Q ear / eye / throat /urinary infection
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Continue
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When a medical need

arises, they click "get care”
and describe symptoms
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Request to video chat
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Within minutes, they connect
with a doctor and consult
via text, video or phone
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Order prescription(s)

Prescription details

Salbutamol 100mcg 2 inhalations twice
daily as needed

Prescribed for Jamie Ross by Dr. Hawkins

How would you like to get your
prescription?

Free delivery Pharmacy pickup
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They can get medical advice,

diagnoses, and treatment
incl. prescriptions and labs
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Instant access to doctors for employees in the palm of their hand.

The benefits of including Online Doctors in a group benefits plan.
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Plan sponsors who invest in Online Doctors by Maple
signal that they prioritize health and wellness. 82% of
working Canadians said their organization should
Increase provide access to virtual care. With virtual care, you can
engagement increase employee engagement and satisfaction.
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A0 ( !;5 The direct access to a general practitioner prevents
1 - ._j absences and increases productivity, with an average
; ¢ ' 3.6 hours saved per consult. Plan members can
Reduce reduce the number of sick days taken for non-urgent
absenteeism medical issues and proactively manage their health.
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General practitioners on Maple can address many
medical conditions online and provide outstanding
healthcare on every interaction, with over 90% of
Improve health o +or visits fully resolved in a sing| Itati
outcomes octor visits fully resolved in a single consultation.
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Hear from other plan sponsors and members about their experience with Maple.

A very professional and accurate The team at Maple created a The monthly cost is more than
diagnosis and prescription was a seamless implementation offset by the ability to allow our
breeze to send to our local experience for our team and our team to quickly get the medical
pharmacy. employees! Registration was support they need without taking

easy and the positive employee a day off work. It is a fantastic
Lovely experience and the MD feedback we are still receiving on service!
was friendly and wonderful. the benefit has been fantastic.
— PLAN MEMBER — VP OF HR, GORE MUTUAL — MANAGER OF HR, BRIDGEPOINT
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