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New Member Onboarding Email Series
Welcome to your Saskatchewan Blue Cross Benefits Plan
About this document: 
This document contains a suggested cadence for email communications with your employees and new plan members to help them make the most of their plan. Below you will find email drafts you can send to your team to educate them about their plan, where to find more information, how to submit claims and additional member benefits. Feel free to adjust these email templates based on the tone, style, look and feel of your organization. 
Summary of emails: 
	Email Topic
	Timing
	Purpose

	Welcome  

	D1: Effective date of plan 
	Welcome employees to their plan and provide Getting Started resources   

	Member Portal & Mobile App

 
	D3: 3 days after effective date
	Provide information on the member portal and mobile app and how to make claims

	Additional Member Benefits
	D10: 7 days after last email    
	Highlight the benefits of being a Saskatchewan Blue Cross plan member


 
Email 1: Welcome to Your Plan 
Subject line: Welcome to your Saskatchewan Blue Cross Benefits Plan
Welcome to your Saskatchewan Blue Cross Group Benefits plan! We’re excited to help support your health and wellness journey. Your group benefits plan is designed with you in mind, providing you with extensive coverage and member-focused tools and resources to help ensure you receive a personalized and exceptional experience. 
To help you get started and discover how to make the most of your new benefits plan, be sure to check out the “Getting Started” guide which contains frequently asked questions and tips on using the group member mobile app. To view your full policy details, log into your Member Portal. 
Group Member Mobile App & Group Member Portal
With Saskatchewan Blue Cross, managing health coverage has never been easier. The group member portal and mobile app give you the freedom to manage your benefits whether at home or on the go. Enjoy convenient claiming and quick reimbursement, plus access to details including plan maximums, coverage limitations and plan usage in seconds. 
Mobile ID Card
You can access your ID card through the Group Member Mobile app anytime, anywhere, so you’re never without it. You can also use the app to share your ID card with family members through email or text message! 
If you have questions or need help, please don’t hesitate to reach out! You can also contact Saskatchewan Blue Cross directly 1.800.USEBLUE® and their local contact centre team would be happy to answer any questions you may have!
Email 2: Making Managing your Plan Easier  
Subject line: Your Plan at Your Fingertips 
Email body: 
Submit your claims online, check your coverage, find your policy information, update your banking and contact information and so much more!  The group member mobile app enables you to conveniently access your plan any time, from anywhere. 
A number of the most common claims submitted through the Mobile app offer real-time adjudication and signing up for direct deposit takes just a few clicks, ensuring you’re never out of pocket for long!
Download the Mobile App
Find the app by searching ‘SK Blue Cross: Group’ in your phone’s App Store or use the links below. The mobile app is available in both the Apple App store and Google Play store.
[image: Text

Description automatically generated with low confidence]	[image: A picture containing text

Description automatically generated]
Register
To get access to the secure and private Saskatchewan Blue Cross Group Member Services app you will need to set up a password. You will need the Policy Number and ID Number located on your member card to complete this process, as well as your name, date of birth and email address. The information you enter must match the information Saskatchewan Blue Cross has on file.
· Select your card type from the images provided.
· Enter your ID Number, Policy Number, First Name, Last Name, Date of Birth, Email Address. Include all zeros when entering your ID and Policy Numbers. Your Username will be your Email Address.
· Press the Register button.
· A confirmation email containing a temporary password will be sent to the email address you provided.
· Login with the temporary password and it will prompt you to reset your password.
· Login with your new username and password. 
Sign Up for Direct Deposit
To register for Direct Deposit tap “My Account” from the upper right menu. Then select “Direct Deposit Banking Information” and save your information using the secure and private Saskatchewan Blue Cross Group Member Services app.
Find the branch, bank and account numbers for your account by looking at a cheque or by contacting your financial institution. Once your banking information is set up, you’re ready to start submitting claims!
Need help or have questions? Please reach out! You can also contact Saskatchewan Blue Cross directly 1.800.USEBLUE® and their local contact centre team would be happy to answer any questions you may have!
Email 3: The Benefits of being a SK Blue Cross Member
Subject line: Make the Most of Your Benefit Plan 
Email body: 
We’re here to help you get the most out of your Group Benefits Plan. 
As s Saskatchewan Blue Cross member, you have access to additional savings and discounts on health and wellness related products and services through Blue Advantage. Members can save on healthcare related products and services at participating providers across Canada, even if they aren’t covered under your benefits plan including: 
· Dental 
· Fitness/Wellness
· Hearing
· Medical Equipment & Supplies 
· Nursing Services
· Pharmacy 
· Vision 
· And More 
You also have access to free, reliable and relatable mental health information through Stronger Minds by MindBeacon. They offer day-to-day guidance from their team of clinical psychologists and access to videos, quick reads and resilience-building activities. 
Wellness is often a journey - constantly changing and adapting as a result of our actions. The Build Your Knowledge section of the Saskatchewan Blue Cross website shares information to help empower you on your journey to whole health and wellness.  An additional tool in a holistic approach to staying well, you’ll find diverse subject matter including fitness mental and spiritual health, financial and health literacy and more. 
As you use your group benefits plan, don’t forget that you can use the mobile app to manage your plan on one centralized platform! Submit claims, sign up for Direct Deposit, access your member card, view your claims history, check coverage balances and much more, all while keeping your information completely secure. 

If you have questions or need help, please don’t hesitate to reach out! You can also contact Saskatchewan Blue Cross directly 1.800.USEBLUE® and their local contact centre team would be happy to answer any questions you may have!
 
More About Saskatchewan Blue Cross
Saskatchewan Blue Cross is a local, not-for-profit organization that puts people and community at the heart of every interaction. We’ve been serving the health insurance needs of Saskatchewan residents for over 75 years—and we’re just getting started.
When we ﬁrst opened our doors as a not-for-proﬁt organization in 1946, we were just seven doctors who saw a better path — we wanted people to have equal access to essential healthcare services. Fast forward to today, and we’ve helped to lay the foundations for health insurance in Saskatchewan, proudly delivering exceptional health and wellness beneﬁts, travel insurance, and life insurance solutions to more than 200,000 people, including more than 1,000 employers who trust us to support their workplace benefits.
Passionately Making A Difference In Our Communities
Through sponsorships and support of over 200 charities and programs, Saskatchewan Blue Cross is helping people and the communities in which we live, and work thrive. We are always working to seek out new and impactful ways to connect and support a broad spectrum of health, community development, and educational organizations to make a positive difference. We’re a long-time partner to the United Way, the Wish Foundation, Stronger Minds by BEACON - a free digital program available for all Canadians, Push2Play, Love2Live, Hospital Foundations across the province, Ronald McDonald House, the MS Society, and many others.
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®Saskatchewan Blue Cross is a registered trade-mark of the Canadian Association of Blue Cross Plans, used under licence by
Medical Services Incorporated, an independent licensee. *Trade-mark of the Canadian Association of Blue Cross Plans. tTrade-mark
of the Blue Cross Blue Shield Association.
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