Copy and paste the following text below to share with your members	
Subject: Cold and flu season is here – skip the waiting room with Virtual Care
Cold and flu season is a little less stressful with Cleveland Clinic Canada’s Express Care Online!
Get 24/7 access to Cleveland Clinic Canada nurse practitioners for non-emergency medical concerns. Through Express Care Online, you can:
· Consult for multiple issues in one appointment
· Receive diagnoses, prescriptions and referrals
· Access lab and imaging requisitions when needed
· Share records with your family doctor for continuity of care
· Connect with mental health support through Homewood Health’s EFAP
Getting started
Log in to your Member Portal to find your access code under My Coverage. Then:
1. Download the free Cleveland Clinic Express Care app
2. Register and enter your access code
Need help? Call 1-800-667-6853.
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